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SETTING UP YOUR ONVIO CLIENT PORTALSETTING UP YOUR ONVIO CLIENT PORTAL

1.When you receive the email asking you to register your account, select the REGISTER NOW
button.

2. The REGISTER NOW button in the email takes you to a web page where you can change
your name and create a password. 
           a. Notes:  Your password must meet the following requirements: 
                      i. At least 1 number (0‐9)
                     ii. At least 1 lowercase letter (a‐z) 
                    iii. At least 1 uppercase letter (A‐Z) 
                   iv. At least 1 special character (punctuation): ‘~!@#$%^&*()_‐+={}[]\|:;”’,.?/

Client Center login page.
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3. Select the REGISTER ME button to finish registration. 
4. Next, you’ll be able to log in to Onvio Client Center using the e‐mail address you registered
with and the password you just created. 
5. Finally, you’ll need to read and agree to our terms and conditions for using Onvio Client
Center. 

Onvio Client Center is also available on your mobile device! 

Download the Onvio Client Center mobile app from the App Store or the Google Play Store to
access your portal from anywhere.  
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